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The 2007 MEF Awards for the
EMEA Carrier Ethernet Service Provider of the Year
Information and Entry Form

Introduction

The MEF Carrier Ethernet Service Provider of the Year Awards recognize excellence and leadership in the development, marketing and delivery of Carrier Ethernet Business Services. They are awarded annually in North America, Asia-Pacific and EMEA (Europe, Middle East and Africa).
Important Information about the Awards
Deadline for entries:


Friday, August 24, 2007, 5:00 PM PDT
Announcement of finalists:

Friday, September 14, 2007 
Awards ceremony:
Tuesday, September 25, 2007, 6:00 PM at Carrier Ethernet World Congress, Intercontinental Hotel, Geneva, Switzerland 
MEF membership requirements:
MEF membership is not required in order to apply

Who to contact for more info:

Kevin Vachon, MEF COO 
Email: kevin@metroethernetforum.net, 
Tel: +1-613-220-0362
Awards Categories

One award will be presented in each of the following two categories
“Best in Business” Service Provider of the Year Award
Awarded to the Service Provider who in the opinion of the Judges has done the most overall to move forward the Carrier Ethernet market in the EMEA region. This winner has demonstrated industry leadership, innovation and creativity in the development of their business plans and can showcase significant Carrier Ethernet implementations.
“Service Innovation” Service Provider of the Year Award
Awarded to the Service Provider who in the opinion of the Judges has provided the most innovative offering to the EMEA market, with extensive coverage and demonstrated market success.

Awards Ceremony & Finalist Participation

The winners of these prestigious awards will be announced on Tuesday, September 25, 2007, 6:00 PM at Carrier Ethernet World Congress, Intercontinental Hotel, Geneva, Switzerland
The awards will be presented by a senior representative of the MEF.

Selection Criteria
Applicants will be judged in 5 categories with the weightings as shown:

	
	Weighting

	Category
	Best in Business
	Services Innovation

	Service Innovation


	10%
	25%

	Service Coverage


	15%
	25%

	Market Success

	25%
	25%

	Customer Case Studies


	25%
	15%

	Industry Leadership & Participation
	25%
	10%


Selection Panel
The judging panel for the MEF Awards for the EMEA Carrier Ethernet Service Provider of the Year comprises of selected press and industry analysts.
Promotion

The short-listed entrants and winners will be promoted for 12 months via the Metro Ethernet Forum website at www.metroethernetforum.org and announced in a press release. Other promotional opportunities may be available.
[image: image2.jpg]METRO ETHERNET FORUM




The 2007 MEF Awards for the
EMEA Carrier Ethernet Service Provider of the Year

Entry Form
1. Instructions for Completing this Form
Complete sections 2 and 3 of this form, using Arial 11point font.  Enter your responses directly below each question.  Supporting materials can be inserted into an Appendix to this document or as a separate document(s), referenced in your responses. 
Return the completed form in electronic format along with any referenced materials to:

Email: manager@metroethernetforum.net.   Tel: +1-949-250-7188

An email acknowledgement of your entry will be provided.

2. Contact Information

Please provide the following:
	Company name & address
	

	Primary contact name, title, email address and telephone number
	

	Alternate contact email address, title and telephone number
	

	Submission date
	


3. Responses
 
Criteria 1: Service Innovation (1.5 pages maximum)
This category rates the scope and innovation of your Carrier Ethernet services offering.
1. Provide an overview of your current Carrier Ethernet (ELine & ELAN) service offerings, including a brief description of each service. A tabular format is preferred. Provide a link to marketing collateral on your web site representing the services or attach marketing collateral in an Appendix supporting your services offering (links are preferred).
2. What are your major competitive differentiators for your Carrier Ethernet Services?
3. How have you enhanced the value of your Ethernet offerings (SLA’s, Portal, Value Added Services, CoS, bandwidth granularities)?

4. What significant Carrier Ethernet services enhancements have you implemented over the past 12 months?
Criteria 2: Service Coverage (1 page maximum)
This category rates your ability to provide Ethernet coverage to the greatest possible of business customers within the markets you serve.
1. Provide a listing of the markets that you provide Carrier Ethernet services to a substantial percentage of the business customers in the market.

2. Describe your ability to provide coverage within the markets you serve. – Include information regarding the number of  PoPs or central offices that support Ethernet services and the number of lit buildings within a market that support Ethernet services 
3. What access technologies do you support in order to extend Carrier Ethernet Services coverage to as many locations as possible?

4. Describe agreements that your company has in place with other operators to extend coverage within and outside of your serving area.

Please include any supporting information that you may have - this can be provided in the form of link to your web-site or include appropriate documentation.
Criteria 3: Market Success (1 page maximum)

This category rates your successes to date regarding the sale of Ethernet services in comparison to other services and the degree to which have been successful in penetrating many vertical markets.
1. How many distinct Carrier Ethernet customers do you have and what is the total Carrier Ethernet circuit count. Also comment on why Carrier Ethernet services are important to your business plan going forward. 
2. What is the percentage growth rate you achieved for Carrier Ethernet Services in the past 12 months?
3. How many different vertical markets are you selling Ethernet services to? Describe distinct marketing campaigns that you have to verticals that include Carrier Ethernet services.
Criteria 4: Customer Case Studies (1.5 pages max)

This category rates your top Ethernet implementations, and the customer’s willingness to share this success with others.
1. Please provide three 200 - 400 word Case Study overviews of your most exciting Carrier Ethernet customer installations. Published materials (e.g. press releases or articles) featuring these customers can be included in an Appendix if desired or links can be provided to such information.
2. Please indicate whether, if chosen as a finalist or winner of this award, whether you would be prepared to submit one or more of the noted customers for participation in an MEF-sponsored case study (This question is for MEF information purposes only)
Criteria 5: Industry Leadership & Participation (1 page max)
This category rates the degree to which your company contribute to the overall development and expansion of the Carrier Ethernet Industry.
1. Please provide an overview of the leadership position that your company has demonstrated via participation in industry forums such as the MEF, standards bodies and associations, directly related to Carrier Ethernet.

2. Have you had your services certified by MEF or any other standards body?
3. Provide an overview of marketing events and programs that your company has undertaken in order to promote Ethernet services.
Appendix 








