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Competition Intensified at 

MEF APAC Service Provider Awards 
SingTel wins “Best in Business” and PCCW “Services Innovation” 

17th November 2008, Los Angeles: This year’s Asia-Pacific entries for the MEF’s prestigious ”Carrier Ethernet Service Provider of the Year” awards were the strongest yet according to MEF COO Kevin Vachon. The awards were presented at the Carrier Ethernet World APAC conference in Singapore before a field of eight finalists: KDDI, NTT Communications Corporation, PCCW, SingTel, Symphony, Telekom Malaysia, Verizon Business and Uecomm. Of these, SingTel from Singapore took the 2008 ”Best in Business” award, while the ”Service Innovation” award went to Hong Kong’s PCCW.

Commenting on the results, Nan Chen, President of the MEF, drew a parallel between the increasing competition and the MEF’s current growth in service provider membership: “The global surge in MEF membership in the last three years is a sign of the industry’s commitment to standardized services and desire to speak the same language around the globe. In October we announced Phase Three of the MEF’s development – to promote Carrier Ethernet as a truly global interconnected service offering. Our finalists, and all the MEF service provider members now actively involved, show just how seriously the industry is embracing the rollout of Ethernet services, and what a major stake they have in working towards a seamless global service offering.”

In Singapore, SingTel has had more than 128 years of operating experience and has played an integral part in the development of the city as a major info communications technology (ICT) hub in the region.  
Ms Chan Yim Leng, SingTel’s Vice President for Business Products, said, “The Best in Business award recognizes SingTel’s commitment to providing our customers with superior Ethernet solutions that guarantee consistent end-to-end service between countries, regions and continents.  SingTel, the first in ASEAN to achieve MEF certification, continues to set new benchmarks for service innovation, coverage, customer satisfaction, market penetration and leadership in the industry.”

PCCW Limited is the premier telecommunications provider in Hong Kong and a world-class player in Information & Communications Technologies. It is one of the few to offer full quadruple-play.

Managing Director of PCCW Commercial Group, Gary Chow, said: “PCCW is proud to receive the Asia-Pacific Carrier Ethernet Service Provider award– Service Innovation of the Year for three consecutive years, as well as winning MEF accolades for four consecutive years.” He added: “We are delighted to see such a variety of our enterprise customers from vertical sectors, such as government, banking and retail chains, choosing our flagship services – namely, PCCW FiberNET and Metro IP offerings for their mission-critical business applications.”
The APAC Service Provider Award was a close scoring contest, with Uecomm and PCCW runners up in the ”Best in Business” category while NTT Communications Corporation and SingTel were close behind PCCW for the ”Service Innovation” award. The awards were judged by a panel of leading analysts covering the industry sector across Asia-Pacific and globally. The MEF’s policy of awarding separately for service innovation and business practice is actively encouraging service providers not just to adopt Carrier Ethernet, but to use their innovative skills to find imaginative ways to exploit its power and flexibility to integrate new service offerings with world class business practice.

About The MEF:

The MEF is a global industry alliance comprising more than 150 organizations including telecommunications service providers, cable MSOs, network equipment/software manufacturers, semiconductors vendors and testing organizations. The MEF’s mission is to accelerate the worldwide adoption of Carrier-class Ethernet networks and services. The MEF develops Carrier Ethernet technical specifications and implementation agreements to promote interoperability and deployment of Carrier Ethernet worldwide.

For more information about the Forum, including a complete listing of all current MEF members, please visit the MEF web site at http://www.MetroEthernetForum.org/
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